Survey Systems

Association Services Description

Member Attitude/Member Demographic Surveys

Effectively measuring your members' satisfaction with your products and services can have an immediate impact on the direction of your organization. Knowing how they feel helps you make knowledgeable improvements or expand areas in which your organization excels. 

Census Services

Maintain accurate demographic data by implementing a census solution that allows members to update their information using machine-readable documents. We can even pre-populate forms with available member information, making updates easy and efficient. 

Balloting

Save time and improve accuracy by using proven technology in the voting process. an

Conference/Course Enrollment

At the core of many associations are conferences and courses, which are valuable tools for members and provide opportunities for revenue.  Conference and course enrollment can be a time-consuming, data-intensive process, and manually entering information can lead to errors and member frustration. 

Conference Evaluation

It is important to measure both strengths and weakness. Allowing your members to voice their opinions on areas that need improvement or areas of success can directly impact attendance at your next conference.  Survey Systems can create easy to use machine-readable documents that can give members/attendees an opportunity to register their opinions.  We will process these documents and provide associations with consolidated reports on members opinions. 

Instructor/Presenter Evaluation

A successful class or presentation depends on more than good content—it requires an effective instructor or presenter.  Measuring your members' opinions on both content and instruction/ presentation can produce valuable information, but for many associations it requires manually intensive data collection processes. Survey Systems can create and process an automated evaluation process that allows members to respond on paper.

Employee Satisfaction Surveys

Employee satisfaction is often directly linked to member satisfaction. Monitoring the satisfaction of your association's employees and identifying areas that need improvement can result in lower turnover rates and help you retain your best staff members. 

